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COMPANY PROFILE
Indo Scientific & Surgicals Pvt. Ltd. (ISS) in an ISO 9001:2000 Company specializing in the
commercialization of technical research products. Our primary objective is to address and solve the
unique challenges faced by researchers, educators, doctors and analysts in their field of work. The
development of such tools and solutions is derived by the means of break - through technologies aimed
to assist in the conduct of science and scientific activities. Indo Scientific & Surgicals Pvt. Ltd. (ISS) has
evolved as the modus operandi for such products which migrate technology from the laboratory to
commercial field use.

India’s open-market policies has created an environment of free competitiveness engendering an
increased emphasis on quality over quantity and services at par with sales. The race to access the latest
emerging technologies and trends has been made more conducive by the allegiances forged by
international manufacturers and Indian collaborators.

Indo Scientific & Surgicals (ISS) is one such business house serving a diverse range of organizations
via a centralized network of associates and marketing partners. Our agenda comprises of providing the
ultimate tool, an inspired solution, to fulfill the needs of India’s scientific community.

The amalgamation of our disparate products as made it possible to address a broad range of
industrial applications. Our business processes are guided by the sole objective of providing our clients
with the a distinct advantage in their in-house operations and to assist them to develop core
competence. Cutting edge technology alleviates product- quality which needs constant upgradation in
terms of precision and durability. Accuracy of product functionality must be the first priority with the
precision that only automation can bring. We have built our reputation based on our dedication to
quality and innovation. Our client appreciation has grown exponentially over the years due to the
successful implementation of our products within the rigid parameters of the analytical laboratory
industry.

We aspire to create accessibility to products which possess simplified user controls utilized for a wide
range of highly specialized applications.



PRODUCT RANGE



PRODUCTS LIST

• Microscopes
• Atomic Absorption Spectrophotometer
• Fogger machine
• Chillers & Freezers
• Ultra low freezers
• Cold Room
• Ice machine
• Coolers
• Blood Bank Refrigerators
• Digital Electronic analytical Balances
• HPLC Systems
• Laminar Flow
• Salad bars and prep counters
• Counter top  and undercounter displays
• Minibars, back bars and reach-in refrigerators
• Wine coolers, draught beer dispensers and 

impulse- coolers
• Multiplex island display and self- serve counters
• Bacteriological Incubators and BOD Incubators
• Sterilizers and Autoclaves
• Water Bath

• Ovens and Driers 
• Hospital Equipments 
• Water purification systems
• Laboratory Consumables
• Spectrophotometers and nanodrop

spectrophotometer
• High speed Centrifuges
• Blood Bank equipments
• Magnetic Stirrer, Overhead Stirrer, Shakers and 

Homogenizers. 
• Biological Safety Cabinet and Fume Hood
• Liquid handling and sample manipulation 

consumables
• liquid chromatography and mass spectrometry  

systems
• Humidifiers and De-humidifiers
• Geldoc, electrophoresis, PCR and RTPCR 
• Spectroflurometer



VENDOR AFFILLIATIONS
• Waters : A member of Standard & Poors for the past 50 years and is traded on NYSE : WAT as well as on the 500 Index. Waters is the winner

of Pittcon – 2006 Honours ; holding the Omega North Face ScoreboardSM for the last consecutive 5 years ; awarded the R&D 100 Awards –
2005 as well as the Bio – It world Award – Best of Show Award – 2004. Waters deals with separation sciences in liquid chromatography and
mass spectrometry in their HPLC Systems.

• Olympus Opto: The only recognizable name in the field of microscopes. This brand possesses instant recall value in the consumer market.
• Vestfrost-Celfrost-Manitowoc : Awarded the CE European standard for safety and excellence. Makes available in India the world’s widest

range of chillers, freezers and icemakers which meet research requirements as well as showcasing of food and beverages.
• Biorad – USA : Winner of Reader’s Choice Award – 2006 in spectroscopy and awarded the Product Innovation Award – ADME / TOX

Informatics – 2005.
• Klenzaids : Recipient of BioTech Award – 2002. Deals in microflora management as well as contamination control of enclosed spaces through

barrier technologies in the assembly-line of laminar flows.
• Remi : Granted the CE European standard for excellence and safety. Manufactures bacteriological incubators, high speed centrifuges and

blood bank equipments.
• IKA Group- Germany: The company is head quartered in Staufen, Germany with subsidiaries in USA, China, India, Malaysia and Japan. In 2010,

the company employed 650 people and reported sales of 85.5 million euro (113.5 million US dollar). Founded in 1910 IKA Works GmbH & Co.
KG in Staufen can now look back on more than a century of company history. Customised software and analysis applications along with
innovative magnetic stirrers, overhead stirrers, shakers, homogenizers, homogenizers and laboratory reactors are their forte.

• Jinan Biobase Biotech Co, Ltd. : Based in Shandong Province of China, manufactures Biological safety cabinet, Laminar flow clean bench,
fumehood, Biochemistry analyzer, refrigerators and incubators. It has 530 employers and 20,000 sq meters of production base with an output
of more than 10,000 units per annum.

• Mettler-Toledo: Their products enjoy conformance to global standards products, which also meets national and international regulatory
requirements, such as NEC, CSA or ATEX.
Hanil: Granted Certification of ISO9001, this Company also possesses Certification of KGMP KFDA) and Industrial properties to 6 patent
rights and 2 design rights. Hanil has been awarded Innovation Business Company (INNO-BIZ) by Small and Medium Business Administration

• Microflow: Quality testing of their laminar flows and biological safety cabinets comprises of: MET one particle count for particle count test,
Anemometer, and ATI Photometer. Performance and efficiency tests comprises of D.O.P. test, Particle count test, Velocity test and
Illumination.

• N-Biotek, INC: Located in South Korea, it is a leading manufacturer and supplier of bio-technology related laboratory equipment with 27
years of experience. Products all comply with or exceed the standards required for CE Certification, ISO and GMP.

• Tarsons: Tarsons India, is an ISO 9001: 2008 and ISO13485: 2003 Company, leading in the production and supply of laboratory plastic wares
for usage in molecular biology, cell culture, genomics, proteomics and immunology.

• Origin Corporate: This Company represents the worlds leading dehumidifier - Novito Dehumidifiers, from Germany and Singapore which
complies with European Certification.

• DSS Takara Bio INC: Based in Shiga, Japan, it is the world leader in biotechnology research and was the first Company to market PCR
Technology in Japan . The developer of Retro-Nectin reagent, Takara Bio, has propounded the world standard in gene therapy protocols.

•



PARTIAL LIST OF CUSTOMERS

•ADVANCED MEDICARE & RESEARCH INSTITUTE LTD. [ APOLLO HOSPITALS ]  
•AMIYA PATHOLOGICAL LABORATORY
•ASHOK LABORATORY
•ANTHROPOLOGICAL SURVEY OF INDIA, PORT BLAIR
•BARASAT GOVT. COLLEGE
•BHAIRAB GANGULY COLLEGE
•BIDHANNAGAR COLLEGE
•BARRACKPORE RASTRAGURU SURENDRANATH COLLEGE
•CHEMGEM PHARMA INTERNATIONAL
•CHEMBIOTEK RESEARCH INTERNATIONAL PVT. LTD.
•COLLEGE OF FISHERIES, TRIPURA
•COLLEGE OF HORTICULTURE & FORESTRY (CAU), PASIGHAT
•COLLEGE OF VETERINARY SCIENCES & A.H. (CAU), AIZAWL
•OLLEGE OF AGRICULTURE, IMPHAL
•COLLEGE OF HOME SCIENCE (CAU), TURA
•COLLEGE OF AGIRL. ENGG. & POST HARVEST TECHNOLOGY    
•CALCUTTA MEDICAL COLLEGE 
•CHITTARANJAN NATIONAL CANCER INSTITUTE
•CENTRAL RESEARCH INSTITUTE FOR JUTE & ALLIED FIBRES, BARRACKPORE
•CENTRAL TASAR RESEARCH & TRAINING INSTITUTE, JHARKHAND
•CENTRAL AGRICULTURE RESEARCH INSTITUTE, PORT BLAIR
•CHEMBIOTEK RESEARCH INTERNATI0NAL PVT. LTD.
•DRUGS & CHEMICALS, SILIGURI
•DAFFODIL NURSING HOME PVT. LTD.
•DIRECTORATE OF INDUSTRIES
•D.H.S. PORT BLAIR
•DR. SUSHILA DEBI PATHOLOGICAL CLINIC
•DISTRICT MAGISTATE & CHIEF PROJECT MANAGER, HSDP-II, BIRBHUM
•FISHERY SURVEY OF INDIA, PORT BLAIR
•GURU NANAK HOSPITAL & RESEARCH CENTRE (P) LTD.
•GURUNANAK INSTITUTE OF DENTAL SCIENCE & RESEARCH
•GOODRICKE GROUP LTD.
•HALDIA GOVT. COLLEGE, MIDNAPORE
•HOWRAH DISTRICT HOSPITAL
•INSTITUTE OF BIORESOURCES AND SUSTAINABLE DEVELOPMENT (IBSD), 
IMPHAL
•ICAR TADONG
•INSTITUTE OF AGRICULTURAL SCIENCE

•INDIAN INSTITUTE OF TECHNOLOGY, KHARAGPUR
•INSTITUTE OF SEROLOGY
•INDIAN ASSOCIATION FOR THE CULTIVATION OF SCIENCE
•INDIAN INSTITUTE OF CHEMICAL BIOLOGY
•INSTITUTE OF BIORESOURCES & SUSTAINABLE DEVELOPMENTINSTITUTE OF 
ANIMAL HEALTH AND VETERINARY BIOLOGICALS, BELGACHIA

•INDIAN LAC RESEARCH INSTITUTE 
•INSTITUTE OF ANIMAL HEALTH & VETERINARY BIOLOGICALS
•ICMR VIRUS UNIT, PORT BLAIR
•JIS COLLEGE OF ENGINEERING, KALYANI
•KRIPLANI & SONS
•KALINGA INSTITUTE OF MEDICAL SCIENCE
•MERIDIAN MEDICAL RESEARCH & HOSPITAL LTD.
•MANIPUR UNIVERSITY, IMPHAL
•MIDNAPORE MEDICAL COLLEGE
•MEDICAL COLLEGE, KOLKATA
•NATIONAL RESEARCH CENTRE FOR ORCHIDS, EAST SIKKIM
•NATIONAL INSTITUTE OF HOMEOPATHY
•NORTH BENGAL MEDICAL COLLEGE
•OCEN STUDIES AND MARINE BIOLOGY
•OUAT, BHUBANESWAR
•PARIKSHA DIAGNOSTIC CENTRE
•PRATIBANDHI KALAYAN KENDRA, HOOGHLY
•PRESIDENCY COLLEGE
•PHE AGARTALA
•QUADRA MEDICAL SERVICES PVT. LTD.
•RABINDRANATH TAGORE INTERNATIONAL INSTITUTE OF CAR DIAC SCIENCES
•R.G.KAR. HOSPITAL, KOLKATA
•RMRC PORT BLAIR
•REGIONAL DRUG TESTING LABORATORY, GUWAHATI
•SUNDARBAN HAZI DESARAT COLLEGE
•SGS LABORATORY SERVICE
•SIGMA MEDICAL SYSTEMS
•STATE PHARMACOPOEIAL LABORATORY AND PHARMACY FOR INDIAN 
MEDICINE, KALYANI
•SURI VIDYASAGAR COLLEGE
•SPANDAN MEDICARE
•S.N. PRADHAN CENTRE FOR NEUROSCIENCES

•SURAKSHA DIAGNOSTIC & EYE RESEARCH (PVT.) LTD.
•SCHOOL OF TROPI
•CAL MEDICINE
•TAJ BENGAL
•THE ELECTRO-MEDICAL & ALLIED INDUSTRIES LTD.
•UNIVERSITY OF NORTH BENGAL, SILIGURI
•UNIVERSITY OF CALCUTTA
•UNIVERSITY OF BURDWAN

•UNIVERSITY OF JADAVPUR
•UNIVERSITY OF MIDNAPORE
•VISVA BHARATI - SHANTINIKETAN
•WOCKHARDT HOSPITAL & KIDNEY INSTITUTE
•WEST BENGAL UNIVERSITY OF ANIMAL & FISHERY SCIENCES
•WEST BENGAL HYBRID SEEDS & BIO-TECH PVT. LTD.
•UNIVERSITY OF KALYANI
•WOODLANDS HOSPITAL AND MEDICAL RESEARCH CENTRE LTD.
•WESTBANK HOSPITAL
•ZOOLOGICAL SURVEY OF INDIA



TERRITORIAL COVERAGE



SERVICING & MAINTENANCE
We are pioneers in the concept of integrating sales with servicing and maintenance. Our interaction with the
scientific community has made us well – aware of the compulsions within which technicians operate and their
acute dependence on the accuracy, durability and authenticity of their equipments. This has prompted us to
ensure the clients accessibility to 24-hour technical support, after sales – services and a meticulous
engineering infrastructure.

The inception of a Maintenance & Servicing Department was promulgated keeping in mind the highly
technical nature of our equipments and the swift response that is essential in the case of any break-down.
Our equipments are used in Research institutes as well as Medical Organizations where time is of the essence
and at times a matter of life and death. Time and specialized technical support is critical to such Institutes and
we have internationally trained technicians who are fully capable of shortening mechanical down-time.

Our technicians maintain fully functional 100% uptime by following the following criterions for Annual
Maintenance Contracts:

# Comprehensive and preventive maintenance every six months.
# Attending all breakdown call within 12 normal working hours.
# Maintaining cleanliness of the unit in general.
# Checking for any leaks and fissures and undertaking repair work if required.
# Checking for any unexpected vibrations in the machine.
# Cleaning coils, filters, body surface etc.
# Ensuring smooth flow through de-clogging.
# Greasing of all movable parts.
# Cross-checking suitability and connectivity of all electrical and fuse links.
# All safety measures are to be fully operational in order to maintain safety and security of equipment
operators.
# Any shifting, re-installation and overhauling will be done, albeit, on a chargeable basis.
# Annual Maintenance Contract both Comprehensive and Non-Comprehensive will be made available to
clients.


